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LIMS Consultants by Company Name 


The following list provides an alphabetical reference by company name to independent LIMS consultants. Alternatively, you may 
want to check out the LIMS Service & Support Providers pages to review companies engaged in consulting services. 
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Kyle and Deborah Harris 

A Byte of Advice 
11784 Castle Court 
Dublin, CA 94568-2702 
USA 

Tel: +1 510-803-2040 
Fax: +1 510-803-2385 
Email: KyleBrentHarris@ worldnet.att.net 

Specialists in LIMS development, implementation and support, the Harrises started A Byte of Advice in 1995. They have nine years 
experience in the LIMS arena, in particular project management, development, code modification, support and training for Automated 
Compliance System's (ACS) Seedpak system. Their expertise includes real-world lab experience, and they combine Deborah's 
extensive background in chemistry with Kyle's technical skills to perform code modification and generation; technical support for 
users and DBAs; training; project implementation; and upgrade strategies. They are also familiar with PE Nelson's SQL*LIMS 
product As needed, they can quickly organize a team of experts to address any requirement. 
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Dale Watson 

Alpha Engineering Assoc., Inc. 

6401 Golden Triangle Dr., Suite 450 

Greenbelt, MD 20770 

USA 

Phone: 301-474-9027 
Fax: 301-441-2524 

We provide consulting services to help labs purchase and install LIMS. In addition, we provide custom software services to enhance 
existing LIMS and instrument interfacing for data transfer to LIMS. 
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Dale Watson 

Alpha Engineering Assoc., Inc. 

6401 Golden Triangle Dr., Suite 450 

Greenbelt, MD 20770 

USA 

Phone: 301-474-9027 
Fax:301-441-2524 

We provide consulting services to help labs purchase and install LIMS. In addition, we provide custom software services to enhance 
existing LIMS and instrument interfacing for data transfer to LIMS. 
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Claude Goldszmidt 
CG & Partners 
Atria Rueil 2000 
21 avenue Edouard Belin 
92500 Reuil Malmaison 
FRANCE 

Tel: +33 1 47 16 60 86 
Fax: +33 1 47 51 44 43 
Cel: +33 6 07 60 97 03 

A LIMS consultant based in France, Goldszmidt has several years of LIMS consulting expertise. 
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Douglas H. Kirkwood 
Horizons Consulting 
9 Woodbine Lane 
Amherst, NH 03031 
USA 

Phone: 603-424-7996 
Fax: 603-424-7996 

International development of Research and Laboratory organizations and the re-engineering of their operational processes. 
Development of strategic, long range plans for the evolution of information environments in research. 
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Mary Caetta 

1MSYS Laboratory Information Systems 
4536 Narragansett Avenue 
San Diego, CA 92107 
USA 

Tel: 619-225-9527 
Fax: 619-226-2167 
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To: Joseph M. Dziedzic Jr. 

Laboratory Automation Associates 
F rcdt2 Belview Road 
Phillipsburg, NJ 08865 

Sutf/Sr?t: . 

Phone: 201-859-0198 


Date: 


Laboratory Automation Associates is a consulting firm that specializes in laboratory automation applications. Formed in 1987, we 
have provided custom software solutions, consultation, training, and ancillary software products for users of many of the major 
LIMS and Chromatography software products on the market. 

We provide consulting and contracting services such as: 

— Application Software Development 

— LIMS Customization 

— Instrument and Experiment Automation 

— Project Proposals 
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Joseph H. Golden 

Laboratory Management Systems, Inc. 

301 East 21st Street 

New York, NY 10010-6534 

USA 

Phone:212-473-2018 
Fax: 212-473-2018 
E-Mail: jhgolden@dorsai.org 

The company has been providing multidisciplinary teams of experts in analytical chemistry, electronic and computer systems 
engineering, software development and management science since 1982. We provide management and technical consulting to 
organizations challenged by a need to incorporate LIMS technology into their operations or to integrate it with enterprise-wide 
information infrastructures. 


Golden has over 30 years experience in computer-based and electronic systems development, project management, systems 
engineering and marketing for industrial, institutional, government and defense applications. He is a nationally recognized authority 
on LIMS, and has taught numerous short courses, published several articles, and presented numerous papers on the subject. 

Clients include Aluminum Company of America, Consolidated Edison, Mobil Research, James River Corporation, the U.S. 
Department of Energy, and the South Central Connecticut Regional Water Authority, among others. 

Services offered: 


LIMS Pre-purchase Guidance: Needs assessment; strategic planning; system specification; vendor qualification; procurement 
assistance; system validation support. 


Laboratory Quality Management Accreditation support; SOP manual preparation; audit and assessment; program development; 
program planning; on-site training. 
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Tony McDonagh 

Laboratory Systems Consulting 

2 Simmonstown Park 

Celbridge 

Co. Kildare 

IRELAND 

Tel: +353 (1)6275151 
Fax: +353 (1)6275151 
Email: TONYMCD@IOL.IE 

Laboratory Systems Consulting (LSC) offers laboratory automation and validation services. Tony McDonagh formed LSC in 1995 to 
fill a niche requirement in the laboratory automation and computer systems validation area. Its primary focus is to provide a 
one-stop-shop for companies wishing to implement a LEVIS or chromatography system. McDonagh has worked in the LEMS arena 
for more than 15 years, both as a LIMS vendor and as a consultant, and has been involved in the implementation of more than 40 
LIMS. His organization specializes in the pharmaceutical sector, and provides a range of services and activities such as: 


Computer Audits 

- Vendor System Audits 

- Internal IS09001 audits 

- IS09000 consultancy related to TicklT 

Corporate Computer Systems Validation 

- Corporate Validation Policy Definition 

- Corporate Validation Handbook Generation 
^ Corporate Validation Training 

LIMS Services 

- Requirements Definition 

- System Selection 

- System Implementation Planning 

- Process Re-engineering 

- LIMS Validation Planning 

- LIMS Validation Consultancy 

- LIMS Validation Master Plan Generation 

- LIMS Test Scripts Generation 

- LIMS Test Script Implementation 

- LIMS Validation Audit Check 

- LIMS Post Implementation Review 

- General LIMS Training 

Chromatography Services 

- System Selection 

- System Implementation Planning 

- Process Re-engineering 

- Validation Planning 

- Validation Consultancy 

- Validation Master Plan Generation 

- Test Scripts Generation 

- Test Script Implementation 

- Instrument Qualification 
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Arch Chawla 
Life Sciences International 
1818 Market Street 
Philadelphia, PA 19103 
USA 

Phone: 215-299-8785 

Fax: 215-299-8769 

Requirement analysis, functional specification development, evaluation of LIMS vendor packages, implementation, installation, 
start-up and FDA validation services in pharmaceutical/biotech industries. 
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Martin Goffman 
Martin Goffman Associates 
3 Dellview Drive 
Edison, NJ 08820-2545 
USA 

Tel: +1 908-549-5433 

Fax: +1 908-906-1687 

Email: mgoffman@concentric.net 

Martin Goffman Associates is a full service business and technical research organization that was founded in 1986 by Dr. Martin 
Goffman, a Ph.D. chemist with over twenty years of laboratory experience. The company caters to pharmaceutical, chemical, 
environmental, research and contract laboratories, for organizations of 10-12 people to major international corporations with locations 
worldwide. 

The company functions as unbiased LIMS consultants, offering no LIMS of their own, with no vested interest in recommending one 
vendor's system over another. Nor do they write custom software for consulting clients. 

Services offered include needs analysis and LIMS implementation into commercial environments. Consulting services can be as broad 
or as narrow as the client requires, whether the project ranges from an information audit to providing the technical expertise to 
implement a new LIMS. User requirement and feasibility studies can be conducted along with evaluation of new products. 
Customized LIMS presentations, training and short courses are also available and can be tailored for a specific client's needs. 
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R. D. (Bob) McDowall 

McDowall Consulting 
73 Murray Avenue 
Bromley, Kent, BRI 3DJ 
UNITED KINGDOM 
Phone: +44-181-313-0934 
Fax: +44-IS 1-313-0934 

McDowall is an analytical chemist with over 20 years experience, including 15 years in the pharmaceutical industry. He has 13 years 
experience with LIMS, and is an internationally recognized expert on the subject. 

His client list includes Sandoz Research, Roche Pharmaceuticals, Ciba Pharmaceuticals, Novo Norodisk, Astra, Boehringer 
Ingelheim, and Digital Equipment Corporation, among others. 

McDowall edited the first book published about LIMS entitled Laboratory Information Management Systems: Concepts. 
Integration and Implementation, and is the author or co-author of some 35 papers and book chapters, including a two-part 
review of LIMS and two key LIMS papers published in the A papers of Analytical Chemistry. 

Services offered: 

— Management workshops for LIMS strategy 

— Laboratory automation strategies 

— Business process re-engineering or redesign 

— LIMS project team training 
1- Requirements analysis 

-- Vendor selection 

— Vendor audits 

-- Validation training 

— Validation audits and services 

— Implementation assistance 
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Phil Lofty, CQE, MBA 
Optimum Systems International 
20 Northampton 
Coto de Caza, CA 92679 
USA 

Phone: 714-730-4565 
Cellular; 7L4-296-5080 

E-Mail: LoftyPA@aol.com or Phil Lofty@ aol.com 

Over 20 years of hands-on experience. Directed the development of leading-edge analytical techniques and the implementation of 
worldwide LIMS. Was involved in beta testing Perkin-Elmer Nelson's SQL*LIMS client/server for Morton International as one of 
five selected sites worldwide. Has installed and certified laboratories in the Middle East Experienced in the management of large 
capita] projects. Strong TQM and quality management background, particularly in the area of ISO 9000 and laboratory validation 
requirements. 

Clients include 3M, Advanced Cardiovascular Systems, Chevron Information Technology, CTC Japan, Hadco, Hoechst Celanese, 
Lockheed, Northrop, Rhone-Poulenc, U.S. Borax, and Vulcan Chemical, among others. 
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Dale M. Crouse, PhD 
Rising Sun Resources 
125 Old Oak Road 
Newark, DE 19711 
USA 

Phone: 302-731-4332 
Fax: 302-737-8633 

Laboratory information integration consulting, strategic planning, project justification, functional requirements specifications, data 
management, system architecture, distributed client/server technology. 
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Siri Segalstad 

Segalstad Consulting 
P.O. Box 15 Kjelsas 
N-0411 Oslo 
NORWAY 

Phone: +47 2223-8005 
Fax: +47 2223-8581 
E-Mail: segalst@powertech.no 

Segalstad Consulting specializes in the application of quality assurance requirements and standards to computerized systems, 
particularly LIMS. Segalstad brings more titan 12 years experience with LIMS and QA/QC of IT systems in the pharmaceutical, 
foods, and chemical industries to her consulting practice, and is extremely knowledgeable about quality standards, including the 
GMP, GLP, GCP, IEEE and ISO 9000 series standards. She specializes in the development of strategies and internal requirements 
for quality assurance of information systems within various organizations. Segalstad has taught more than 40 courses, presented 
papers, and published articles (including one in the LEMS/Letter entitled Quality Assurance of Computer Systems) on the subject 
worldwide. She has been appointed Program Chairman for the 11th International LIMS Conference to be held in The Netherlands in 
June 1997. 

Services Offered: 

— Quality assurance for IT systems 
-- LIMS implementation 

— Feasibility studies 

— Requirements specification 
| Vendor audits 

F- LIMS validation 

— Vendor selection 

— Vendor qualification 
-- LIMS training 

-- Quality assurance training 
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Dr. Frank A. Settle, Jr. 

VMI Research Labs 

Department of Chemistry, Virginia Military Institute 

Lexington, VA 24450 

USA 

Phone: 703-464-7244 

Fax: 703-464-7169 

E-Mail: SettieFA@VAX.VMI.EDU 

Evaluation of operations in analytical laboratories. Recommendations for automation, data management and validation. 
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William C. Golton 

WCG Associates 
509 Beatty Road 
Springfield, PA 19064 
USA 

Tel: +1 610-543-0395 
Fax: +1 610-543-0395 
Email: WGolton@aol.com 

Services offered: 

LIM S project planning and management 

Laboratory process re-engineering as a precursor to LIMS implementation 
Strategic planning for laboratory automation 
LIMS justification and vendor selection 
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